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Streatham Dropn Centre wagounded in 2002 by English Martyrs Church
community, refugees angeople frommore established commuines,

to meet the needs of refugees and asylum seekers in Streatham (LB Lambeth)
and the surrounding area.

We became a registered charity in June 2004.

Since April 1, 201Streatham Dropn Centre for Asylum Seekers and Refugees
hasbeen operating officially as a Charitable Incorporated Organisation (CIO)
with Charity numbed 156824
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Children write  their own play, create ¢ ostumes and direct performance

These 2017 summer holiday  activities were  provided with  partner charity
Music4Children
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Funding and donations

We are grateful for the support of the following funders
BBC Children in Need

Hilden Charitable Trust

London Catalyst

London Churches Refugee Fund

Peter Minet Trust

Thrale AiImshouse and ReliefNieed Charity

Trust for London

Walcot Foundation

Donations

Clapham Methodist Church

English Martyrs Church (Streatham)

{0 tSGSNRE / KdzNOK O6{ GNBI iKIF YUV
Faiths Together in Lambeth

Downing LLP

Andrew Lidbetter

Mayor of Lambeth

Streatham Dropn Centre is &ayor of Lambeth Charity 2016/17

‘ 4" 4‘ 2017 Award for
@ \) I I Faith and Belief
A Communities in London

Concert for Drop Centreour thanks to performing artists

We arealsograteful to;Gavin & Odettef MysterionArt Factory, Turngyle
records, Shoutair and Hideaway for their suppot.

Multiannualfunding attracted from

@ Chi fundin
g from the T
@.‘ :r:']hrl!lder;%n WALCOTFOUNDATION ~ Trust for London

Tackling poverty and inequality
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Our vision is a community in which all asylum seekers and refugees are
welcomed, valued and able to participate fully in society

Mission statement

Streatham Dropn Centre provides:

A range of needfed quality services and activities

Services to enable users make positive contributions in the wider community
Services and activities to promote good health and improve quality of life
Services and activities to promote community uretanding and cohesion
Support to users experiencing material poverty / facing destitution

Strategic aims

Streatham Dropn Centre aims to:

Provide learning opportunities

Promote health and welbeing

Develop further advice and advocacy provision

Relievepoverty and distress with appropriate assistance

Improve quality of life by accessing facilities for recreation

Develop existing strategic partnerships and identify new potential partners
Provide opportunities for refugees & more established communitykwogether
Provide opportunities which enable service users to make a positive contribution

Users, volunteers, staff and partners discuss issue and plan services
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It is our pleasure to present Streatham Dsop/ / SlafestNRBvidviwhich
outlines our services, achievements and the challenges that lie ahead.

OurCreche and plaintroducesfamilies toarange of mainstream services.
Family learning activitiepromote creative play ithe home environmentand
a dynamicprogramme of cldren and family activities targets the most play
deprived children.

OurHomework and family learning projectontinues to provide literacy and
numeracy support for primary school age children, plus advice, advocacy and
training on education for their parents.

We provideESOL classes a time when English language provision is being
squeezed. We have establigha thriving volunteeted ESOL class, which
widens access for all our users and provides nmedded extra support for
language learners.

Over the last two yearsddressing abject poverthas become an increasingly
significant area of our work. We aseeing a rising number of people who are
destitute or receiving inadequate levels of support for essential living needs.



We continue to work with others on ways of providing required material
support. This level of poverty and the complexity of issaesd by users is
resulting in an increase in demand for our information, advice and welfare
support services.

Many of the people who use our services have poor physical and mental health
concernsas a result ofraumatic events in their country of origin, which are
compounded by challenging contemporary experiences.

h dzNJ & 2 weflbgigyPprojectaddresses this by delivering a range of
gStEtoSAY3I | OlA DA ard &g to gah SavdlentdlwNild A OA LI v (
acquiring new skillgzeedback from recent wellbeing activities highlighted the
long-term lasting positive impacts of peer support and friendship networks.

A successful cooking courgéest well Spend Legwovided byNorwood and
Brixton Foodbankgenerated confidence and enthusiasm for our participation
in Streatham Food Festivalvhere traditional world cuisine dishes prepared by
users was enjoyed by colleagues and friends old and @aw thanks to all

who have given streely of their time and cooking expertise.

We were honoured to be chosen, along with Faith, Together in Lambeth (FTiL),
asthea @2 NJ 2F [ YOS K7 TDiKpravBledthesSa T2 NJ H N
2L NI dzyAde (2 RSOStE2L) ftAgpd a GAGK [ I Y
LY CSoNMXzt NB uwnmt $6S K2aGSR [FYoSiKQa |
where over 60 representatives of Lambeth faith groups, civic bodies and

charities joined users for this ideasd-information-sharing event.

We are deeply grateful to our sfakeam: Brian McCarthy (Coordinator), Aster
Mehretab, Esha Khan and Mehret Zerezgi (project workers), and sessional
homework teacher, Zenobia Adae.

2 SQR | f a2 f Astastlingipartnérk Heglth Indludigh Team for
rewarding and successful partnerships.

Our services would not be possible without the dedication, energy and ideas of
our volunteers. Thank you.

We remain grateful to all at Endtidartyrs Church for their continued support
and generosity.

David Phillips
Chair



General advice, information and welfare support
Health advice and advocacy (Health Inclusion Team)

General advice and information is provided by qualified staff anthdrch
volunteers with relevant experience in welfare, housing and consumer rights.
We signpost and make referrals to a range of specialist advisory services.
Family support is provided on issues relating to children's health, wellbeing,
development andeducational needs. Strongly rooted in the communitye
have an iadepth knowledge of local educational opportunities, voluntary
provision as well asondonwide services for our target group.

Addressing abject poverty has become an increasingly seymifazea of work
Over thepast twoyears we have withessed an incremental increase in number
of people, currently A (i K Redobrse toPublicC dzy” Rvéacare either

destitute or in receipt of insufficient income to meet essential living ne&ts.
welfare support provided to people who are experiencing exceptional poverty
includes access to food, clothing and toiletri€his is achieved through
workingjointly with a range of complementary charities. Criticatlhe

support we provide aimsotbuild trust, resilience and confidence and improve
access t@ppropriate mainstream or specialist advisory services in order to
facilitate individuallong-term solutions.

TheHealth Inclusion Teanpart of Three
Boroughs Primary Health Care Teaindze Q a 1000 | el
FYR {G ¢K2YI&aQ bl { C@EE | iyl [BHza 0 |
health specialist outreach services at Streath: — , =

Drop-in. Our Health Inclusion Teaoolleagues
RefugeeSpecialist Nurse, Yvonne Keene and A
Health Advicend Adrocacy Caseworker,
JohnMumbanga provide weekly services to
refugees, asylum seekers and migrants.
The people they see have difficulty accessing mainstream primary health care
services and often have multiple and complex chronic health problems.

Their health specialist and advocacy service is based on the princgsaisting
access into mainstream services whenever possible.

Duringthe yearthe Health Inclusion Team also provided health promotion
G2NJ] aK2LJla FyR @I f dzSRvellbeizg AGiNGS. (2 2 dzNJ 6 ;



ESOL provided by volunteer team

By Volunteer, Joe Cox

The English class runs on Thursday mornings in term time. The créche is also
open at the same time, which enables women with small children to join in.
Almost all ofour English learners are women, many of whom spend little time
in situations outside their close home circle, so they have very little
encouragement or daily opportunity to speak English.

The groups of learners have diverse

needs. A high proportion ofur users
come from countries where the
national language does not use our
western written script, such as
Afghanistan or Eritrea. Others have
had little or no formal education.
Consequently, there is much work toge
be done on very basic literacy with
theseusers.

Other participants have had some elementary English lessons in school, and

can copy and undertake simple structured written exercises, but have had little
opportunity to hear English spoken. Others have learned to make themselves
understood speakg English buhave problems with reading or writing.

Much of the work is done in small groups, to cater to the variety of needs.

It is therefore so valuable that we have a group of volunteers to help. The

class is run by a team of volunteers, who#édng backgrounds and

experiences enable them to respond to a wide variety of challenges. Over the

past year the group has been able to make use of approaches suggested by
members with a professional background in teaching literacy, as well as those

with experience and qualifications in teaching English as a foreign language.

The work is often developed around topics that the students themselves

mention - cooking and family weddings seem to be the most regular activities

that enthuse many! Teaching egial is also devised to enable the learners to

gain more confidence in daily activities such as going to the doctor, relating to
OKAf RNBYyQa aOKz22fax dzaAy3a o6dzasSa FyR (f
official forms. The team also devise sogames and activities in which the

whole class can participate, and these seem to be much enjoyed.




Crecheplay and community participation

Creche and plagrovides a safestimulatingand
warm environment where preschool children
have the opportunityto interact with others,
develop confidence and learn through plahe
family learning activitieprovidedincluding art,
story-telling, groupgames anaging song & danc

play and creativity. 4 -
Christmas/Lidet (Orthodox Christian ChristmdsX L YU SNY I GA 2y £ 2 2 Y &
have become increasingly usled celebrations and provide a range of
participatory opportunities for children and families.

‘ Our ambitiols programme of events
~ and activities are user centred and
i designed to build confidence,
increase knowledge and access to
| local and London opportunities.
Activities promote family learning
and closer ties with the community.
This year we have attended
storytelling at the Polka Theatre,
| visited the Horniman Museum and
Science Museum.

Preparing for nACarni

We attended a Dulwich Hamlets
football match, organisetlite- \
making workshops for Streatham:s

CommonKite Day and took part :
in StreathamFestival Fun day.

During summer holidays three
creative play days were providedjs
with charityMusic4children and |
everyone enjoyed a day at the
seaside.




At the Horniman Museum  children enjoyed the
Robot Kingdom and aquarium. We attended as
part of their annual Border -Crossing event.

Children made their own kites for
Streatham Common Kite Day

Workshops providedavith charity, Music4Children

2 coaches bngfamllles 1 5 Ha i ~..;:..!

‘ I
to West Wittering Beach - a ”I I

We picnicked, sang & danced on Streatham Green &
during Streatham Festival Fun Day




Homework and family learning project

Our Saturdg Homework and family learning project is run by Mehret Zerezgi
with Homework €acherZenobia Ada@nd a great volunteer team.

Mehret,a founding member of the organisation who champioefigee family
educationat Streatham Dropn, writes about the project.

The homework and family learning projewctas established to meet the
educational needsfachildren from refugee communities.

It aims to help children do better in literacy and numeracy. Family learning
workshops are run alongside the homework sessions to reinforce what we do in
0KS aK2YSg2NJ] ¢ aSaarzyao

Parents are empowered to participatelad St & Ay G(KSANI OKAf R
life - so together we can help children to do better. Workshops include,
managing study time and developing independent learning skills.

Other workshops are designed to help parents understand the UK educational
sysem, both for the purposes of supporting their children and for their own
personal development.

The project is fully subscribed with over 30 children participatingisind
consistently well attendedEach 3nhour session provides the space for

children to omplete their homework and focus on areas for development. We
are proud that many of our volunteers are now parents of children who attend
the Homework Club, who themselves have benefited from the Family Learning
Sessions.



